IIpaBuia npoAaku ¥ Bo3Bpara 0M/1eToB
1. OBIIIUE ITOJ/IOXKEHUSA

1.1. Hacrosiue TlpaBusia pa3paboTaHbl B COOTBETCTBUM C ['paxkgaHCKUM KoJekcoMm Poccuiickoit
@®enepauuy, 3akoHoMm Poccuiickori ®epepatmu ot 07.02.1992r. Ne 2300-1 «O 3amurte mpaB
notpebuTesneii», denepasbHbIM 3aKoHOM OT 27.07.2006 N 152-®3 «O mepcoHaNbHBIX JaHHBIX» U
periaMmeHTUpPYrOT Topsafok pnsgs ['BYNO «I'MIIN» (panee — OpraHu3aTtop MepoOIpUSTHS) U
[Mokynareneii (3puTesieil) Mo Tpojaxke YW BO3BpaTy OWIETOB Ha MEPOIPUSATHS TIPOBOJUMBIE
OpraHM3aToOPOM MEpOIPUSTHS, a TaK)Ke TIpaBu/ia MOCeIeHUs] MepOIPUSTUN.

1.2. Hacrosique [IlpaBuia [A0BOAATCS [0 CBeAeHUs 3pUTe/ied MyTeM pasMelleHus] U Ha
oduransHoM cante OpraHuszaropa Mepornpuatus http://muzei-paleh.ru/ u sBasrOTCS JOrOBOPOM
yO/TMUHOM odepThl, TIOKyTKa Ouera sBseTcss 6e30rOBOPOYHBIM TpUHATHEM [ToKymaTteneM Bcex
ycioBuii OdepThl 6e3 KakKuX-JIM00 U3BATHUM W/WIKM OrpaHUUeHUM U PaBHOCWIBHO 3aK/HOUeHUIO
nucbMeHHoro goroeopa (4.3 cT. 434 T'K P®). Hacrosijasi Odepra cuuTaeTcsi OCHOBHBIM
JOKYMEHTOM B O(ULMaAbHBIX B3aUMOOTHOIIEHHSIX Mexay OpraHu3atopoM MepOIpUsTUS U
[MTokyrmaresieM 10 MOKyTKe-pojaxxe buseTos.

1.3. OpraHuzatop MepompusiThs 00s3yeTCsl C/ieflaTh BCE BO3MOXKHOE, UTOOBI MepOTPUSTHS,
3asiB/ieHHble B auilie, COCTOSUIUCh B Ha3HaueHHble JHU W BPEMs, Ha [O/DKHOM TEXHUYECKOM M
XYZI0>)KeCTBEHHOM YPOBHe.

2. IIOPAAOK ITPOJAXKU BIWIETOB

2.1. Tlokymarens Mo)keT TipuoOpecTd OwieTbl Ha MepomnpusTAs Ha O(QUIMATBHOM CaiiTe
Opranusaropa MeponpusTusi http:/muzei-paleh.ru/. Buner mpeacraBnser coboil [10KyMeHT
yCTaHOB/IEHHOM (HOpPMBI, cofepsKaluii WHQOpMaLyio 00 YCIOBUSIX AOTOBOpa C TOTpeOWTesieM.
bunet copepxxur:

a) HauMeHOBaHUe U BU/J| YCIyTH;

0) BpeMsi OKa3aHus YCIyTy (BpeMsi IpoBe/ieHrs MepOTIPUSITHS);

B) MeCTO IPOBe/IeHUs] MEPOIPUSTHS, a TAK)Ke MeCTO 3pUTesisi B 3pUTe/IbHOM 3aJie;

T) LleHa YCIYTH LieHa YC/IyTH B POCCUUCKUN PyO/IsiX

2.2. Crioco6 oriatbl — BaHkKoBckoM Kaproil. Oriara mpoucxoaut yepe3 [TAO CBEPBAHK c
WCTIO/Tb30BaHMEM OAHKOBCKHX KapT CJIeYIOIIUX TUIaTEKHBIX CUCTEM:

mupr; MUF

VISA International; \f|SA

Mastercard Worldwide; @
JCE
JCB. P

2.3. Hamuuve OuIeTOB Ha KOHKPETHbIE JaThl U MEPOTPHUSTHS 3DUTENb MOXKET YTOUHWTBH TIO
tenedony +7(49334) 2-10-54, 2-17-28, a Takke Ha caliTe OpraHu3aropa MepOIPHUSTHUS
http://muzei-paleh.ru/.

2.4. Tlpu TIOKynKe OWIeTOB 3pHUTeNb MMeEEeT IPABO IMOJYYUTh MCUEPITHIBAIOIIYI0 MH(MOPMAIMIO O
MepOTpHUATUH, HAJIMUMU JIbIOT, IIPaBU/Iax MOCeLeHusl.
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2.5. OnaumBast 6ueT Ha MeporpUsiTHe, TPOBOAMMOEe OpraHHW3aTopoM MeponpusTus, [Tokymnaresnsb
TIOATBep)KJaeT (DaKkT 3aK/IIOUYeHUsl [0roBopa BO3Me3[HOIO OKa3aHHUsl yCIyr B C(epe KYJIbTyphI C
OpraHu3aTopoM MeponpUsaTHs, a Takxke coryacue ¢ AaHHbIMU [IpaBunaMu.

2.6. TIOKYTIKA 3JIEKTPOHHOI'O BWIETA HA CAUTE.

2.6.1. Kynute Oumer B pekxume peasbHOrO BpeMEeHHM MOXKHO Ha caiite http:/muzei-paleh.ru/ B
pa3gene «Adwuma» wm «Kynute OuseT», MyTeM Ha)kaTWsl HANpPOTHB WHTEpeCyIoIlero Bac
MepOoTpUsATHs KHOMKU«KyruTh Omer» fanee Bbl MOXKETe OCYIIECTBUTH TIOKYIIKY 37€KTPOHHOTO
OueTa Ha CIIeKTaK/Ib.

2.6.2. DnekTpOHHBIA OueT mpeAcTaB/iseT cobol UMdpoByrO 3amMch B 0a3e [JaHHBIX [JIs
I'BYUO«I'MIIW», moxaTBep)Aarolyt0 OpOHHMPOBaHWE W OIUIaTy OwWeTa Ha COOTBETCTBYHOIIEe
MeporpusiTie. MarepuaibHbIM HOCUTe/IeM 3JIeKTPOHHOTO Ouseta siBisieTcss ailn  GraHKa
3/IEKTPOHHOTO OmsieTa, KOTOPBIM HarpaB/seTCs Ha JIeKTPOHHBIN a/ipec TOKYyTaTessi, yKa3aHHbBIN
npyd oOpMJIEHHH 3aKa3a, M KOTOpPbIM HeoOXOAMMO pacrieyaraTb [jisi TOCelleHUs] MeporpusTus. B
Cjlyyae KOTIMPOBaHUSI O7IaHKOB 3/IEKTPOHHBIX OW/IETOB ZIOCTYIT Ha MepOMpusTHe OyzeT OTKpBIT
TOJBKO 10 TOMY OMJIeTY, KOTOPBIN ObLT TIPe/bsiB/IeH TIePBLIM.

2.6.3. DNEeKTPOHHOMY OW/IETYy COOTBETCTBYeT OJIaHK CTPOrod OTUYeTHOCTH. [loKymaresb MOKET
NpoTH Ha MeponpusTHe 0 3/IeKTPOHHOMY OW/IeTy TyTeM €ro TpeAbsBIeHUs B pacriedyaTaHHOM
BU/IE.

3. IOPAAIOK BO3BPATA BMIETOB

3.1. B coOoTBeTCTBUU C [IeHCTBYIOILMM 3aKOHOaTesibcTBoM Poccuiickoit Peneparyu ot 18.07.2019
N193-®3"0 BHecenun u3MeHeHU B 3akoH Poccurickont ®@eneparyin "OCHOBBI 3aKOHOZATE/bCTBA
Poccuiickoit @efjepalii 0 Ky/abType' TIOKyTaTe/lb OwsieTa BrpaBe B OJHOCTOPOHHEM TIOPsIKe
OTKa3aTbCsl OT UCTIO/IHEeHUS JOTOBOpa BO3ME3/JHOTO OKa3aHUsl yCIIyT, MOKyTareb UMeeT MpaBo Mpu
BO3Bpare Ousera:

- He no3aHee ueM 3a 10 (mecsiTb) JHeM /10 AHS MPOBeJeHUST 3PEJIUIIIHOTO MePOTIPUSITUS TTOTYYUTh
obparHo 100 % (Mpo1ieHTOR) 1ieHbI O1eTa UM abOHEMEeHTa;

- MeHee ueM 3a 10 (mecsTb) gHel, HO He To03AHee ueM 3a 5 (TATh) AHeN [0 [Hs MPOBeJEHUs
3pEe/IUII[HOTO MEepOTIPUSTHS TIONyunuTh 0OpaTHO He MeHee 50 % (MPOLIEHTOB) IieHbI OwWieTa WU
aboHemMeHTa;

- MeHee ueM 3a 5 (TI5ITh) JHEH, HO He T03Hee ueM 3a 3 (TpU) [Hs 0 JHSI POBeieHUs 3PeJTUII[HOTO
MepOTPHUATHS TTOYYrTh 00paTHO He MeHee 30 % (TIPOIIEHTOB) 1ieHbI OuieTa Wi aboHEMeHTa;

- MeHee yeM 3a 3 (TpuU) JHS [0 [HS TMPOBeJeHUs] 3PeUIIHOTO0 MepOMNpUSITUSl OpraHu3aLus
WCTIO/THUTE/TbCKUX UCKYCCTB WM My3€el BIpaBe He BO3BpaIllaTh IMOCETUTETI0 CTOMMOCTb Owsera
um aboHemMeHTa. B ciiyuae oro3gaHvs Ha MepOTIPUSTHAE W/WIKM He TIOCelL[eHUSI MEePOTIPUSTHS TI0
KaKoW-IM00 MpUUKHe, OPraHW3aTop MePOTPUSITHS He BO3MeIIlaeT MOKYTaTe/ 0 CTOMMOCTE OuieTa.

3.2. B cnyyae moBpeXXJeHusi, TIOPUM U yTpaTbl OM/IETOB NyO/MKaThl He BBIAAIOTCS U JIeHE)KHbIE
Cpe/iCTBa He BO3BPALLAlOTCSL.

3.3. Bo3Bpary 1 00MeHy TOAJIe)KaT OPUrHHaJIbI OUIETOB TIPUOOPETEeHHBIE 3/IeKTPOHHBIM CITOCOOO0M.

3.4. B ciyuasix 3aMeHbl, OTMeHbl WM TepeHoca MepOTpUsTHsS CTOMMOCTb CJaBaeMbIX OWIETOB
(onekTpoHHBIN OWIeT) BO3MeIIAaeTCs TOKYMaTeqr0 TOMHOCThI0. [l Bo3Bpara OuseTos,
nproOpeTeHHbIX 37IeKTPOHHBIM  CII0COO0M, HeoOXOoAMMO TiepelTH 10 CchbUIKe http:/muzei-
paleh.ru/onlayn-prodazha-biletov/#/refund, v B mpeznokeHHoW ¢opMe yka3aTb HOMepa OuieToB,
KOTOpble Bbl XOTHTe BepHyTb, U COOTBETCTBYIOLME HOMepa 3aka3oB. [locie Ha)kaTusi KHOTIKU
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"odopMuTe BO3Bpar”, OUIETHI OyAyT MOMeUeHbl KaK BO3BpAllleHHbIe, a €HbTU 3a OWieThl OyayT
BO3BpallleHbl Ha OAHKOBCKYHO KapTy, KOoTopasi Obla MCII0/Ihb30BaHa IPH OIylaTe JaHHBIX 3aKa30B.

3.5. Agmunuctpanusi OpraHusaTopa MepOIpUSITUS He HeCeT OTBEeTCTBEHHOCTU 3a MO/ e/bHbIe
OuneTsl 1 6UeThl, MPUOOPeTeHHBIe Y JIUL], He SBISIOMIUXCS 0hHULIMATbHBIMU MTPe/ICTaBUTEIISIMHI.

3.6. Heucrionp30BaHHBINM OW/IeT He /laeT MpaBa BX0/a Ha PyrHe MepOTpUsTHS.

3.7. OpraHu3aTop MepOmpHUsATHS UMEeT MPAaB0 MU3MEHSTh YCIOBHUS MPOAAKU U BO3Bpara OM/IETOB B
OZJHOCTOPOHHEM TIOpsJKe, MyOMMKysl MX Ha OPUIMA/ILHOM caliTe He MeHee UeM 3a /IecSTh JHeU 70
Hauasia ux J1elCTBUS.

3.8. Bo3Bpary noj/ieXxyT ToJbKO HOMHHAIbHAs CTOMMOCTb OuseTa.
4. COITIACHUE HA OBPABOTKY IIEPCOHAJIBHBIX TAHHBIX

4.1. Tlokymnaresb HaCTOSILM JaeT CBOe COoIyiache Ha 00pabOTKy CBOMX IMEepCOHA/NBHBIX JIaHHBIX, K
KOTODBIM OTHOCSITCSI: MHbIe CBe/leHUs], KOTOpble HeoOXOAUMBI /ISl KOPPEKTHOTO [JOKYMEeHTaIbHOTO
otopmeHusi npaBooTHoLIeHMM Mexay [lokynaTtesem u OpraHu3aTopoM MepoIpUATHS B LieJIsiX:
TIPO/Ia)KH, BO3BpaTa OWIETOB Ha CIEKTaK/W, MPOBOJUMbIE TeaTpOM, a TaKKe Ha OCyIl[eCTB/IeHHe
MOOBIX IeHICTBUI B OTHOIIIEHUH TT€PCOHAIBHBIX /JaHHBIX, KOTOPble HeOOXOANMBI WUH KelaeMbl JJisi
JOCTVDKEeHUsS] YKa3aHHBIX BbIllle Lesiel, BK/Iodass (6e3 orpaHuueHust) cOop, CHUCTeMaTH3alluIo,
HaKOIJIeHHe, XpaHeH!e, yTouyHeHne (0OHOBIeHWe, M3MeHeHNe), MCI0Ib30BaHKe, PaclpOCTpaHeH e
(B TOM uucie Tiepefayy TPeTbUM JiMllaM), o0Oe3/uurBaHue, O/IOKMpOBaHWE, TPAHCIPAaHUUHYIO
repesjauyy TepCOHA/NBHBIX [JaHHBIX, a TAKXe OCYILIeCTBJeHHe JIOObIX WHBIX [JIeHCTBUM C
MepCOHATbHBIMU JIAaHHBIMM, MPeAyCMOTPEHHBIX [eWCTBYIOIIMM 3aKOHOZJATenbCTBOM Poccuiickoin
®eneparun. OpraHu3aTop MepOTPHUSTHSI TapaHTUPyeT, 4To 00paboTKa MepcoHaNbHBIX JAHHBIX
TIOKyTaTesisi OCYLLeCTB/IsIeTCsl B COOTBeTCTBUM ¢ DefepanbHbIM 3akoHOM OT 27.07.2006 N 152-D3
«O TmnepcoHa/bHBIX [AHHBIX» W HHBIM JIeMCTBYIOIIMM 3aKOHOZATe/lbCTBOM P® o0 3ammre
TepCcoHabHbIX AaHHBIX. Cornacue Ha 0OpabOTKy TepCOHaNbHBIX JAHHBIX [IeHCTBYeT C MOMEHTa
akuenTa o¢epTsl MOKyIaTeseM U [IeMCTBYeT I0 UCTeYeHHUs1 CPDOKOB, YCTAHOB/IEHHBIX [IeCTBYIOLIUM
3aKOHO/IaTebCTBOM Poccuiickoii ®Peznepaiiyu.



